
@I's**ffi::
7852Watker Drive, Suite 200

Greenbelt, Maryland 20770

iioiir, io r -t s6'7 5e0, f ax : 30 1 -577 -557 5

Triiirt, ***'i"itel.am, e-mail: isi@isitel'am

Dear Ms. Dortch:

on behalf of Lancaster Telephone company "Lancaster"' JSI files the attached confidential

and redactea ,"..ioo. tf tne fCC form +Si ETC annual reporting information pursuant to

sections 54.313 and54.4220f the commission's rules'l Lancaster seeks confidential

treatment under Protective Order fo, ,"Jon i+'313(0(2) financial information'2 The

redacted version is also being filed this i"tt 'i"f" 
iCCt Electronic Comment Filing

System.

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

REDACTED _ FOR PTJBLIC INSPECTION

October 15,2013

Bv Hand Deliven

Marlene H. Dortch, SecretarY

Federal Communications Commission

Office of the SecretarY

445lzs^ Street, SW

Washington, DC 20554

Re: WC Docket No' 10-90, WC Docket No' ll-42

2013 ETC ,q,;"""f Report of Lancaster Telephone Company

StudY Area Code 240531

EOCKET FILE COPY ORIGINAL

ACCEPTED/FILED

ocT 2 27013

futlcml Cgmmunicaticns Commlsslon
0ffito of ttre Secretary

SincerelY,

nL )/J.*ttr
UIJ
John KuYkendall
JSI Vice President

301-459-7590
jkuykendall@j sitel' com

cc: charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

!" :.-.-.-
q'ulr''*'"-

I 47 C.F.R. $$ 54.313, 54.422. 
rder, DA t2-1g57 rel. Nov. 16,2012

2 Connect Ameica Fund'e}i',WCDocketNo' 10-90 et a/" Protective Ot

@otectlve order). 47 C'F'R' $ 54'313(0(2)'

Echeton Buitding ll, Suite 200 
-6iio ie"earcn-etud., Austin, Tx 78759

iidit z-ssa-0t73. fax: 51 2-3464822

Eaoandale Corryate Center, Suite 310

iiiti,'Ciiiitit center cuNe, Easan' MN 55121

pnii' A* -lSZ-2660, fax: 65 1 -452-1 909

6849 Peachtree DunwoodY Road

rirai. a-i. suite 200, Atlanta, GA 30328-iiii, iiosag-21 05. rax: 77 0-41 0-1 608

547 South Oakview Lane

Bountfful, UT 84010

Tnii aot -zst'a576, fax: 801 -294-51 24



<035> Contact Telephone Number:
NJmber ot the person identitied in data <030>

chrls.moodY@comporium con
<039>

<1OO> Service Quality lmprovement Reporting
( c o fr pl ete o tt och e d w ot*s h e et )

<400>

<410>

<420>

<430>

<440>

<450>

Number of Complaints per 1,000 customers

Fixed

Mobile

(check to indicote @rtifr@tion)

( dtto ched desqi Ptive dou fr ent)

(check to indicote cettifietion)

( o tto ch e d d 6 cti Pt iv e d ocu m e n t)

( co m Plete dtto c h e d w o *s h e e t)

( @ m Ptete otlo c h e d w otks h e et )

( @nlteE dttoched wo*she et)

(il yes, comltete ofi@hed w*sheet)

(che* to ihdi@te @tliiicotion)

I ottoch d 5ctiqtive docu ment)

(iJ not, che* b indicote @rtilicdtion)

( @m Plete ottoched wo*she et)

( co m P I ete ott@ h e d wo*s h e et )

REDACTED - FOR PUBLIC INSPECTION
Page 1

.oro, 
ii#i.urli:,n"r,i"JJflnu,rtf...jhou'd.onr.o "n"" '""u' FGe OmE 6f [i; Secretary

803-326-125s

<200> Outage Reporting (voice) 
- 

konpteteoftochedwo*sheet)

.;;;r'--* 
" EII'-theckboxifnooutagestoreport

.ozo, eroer^^v"", 'o'o ACT 22lg13

<300>UnfulfilledServiceRequestst,o,o"].._|bttachdescriptivedocument)
<310> Detaii on Ailempts ivcrs'i i-
<320> Unfulfilled Service Requests (broadb',:11,. 

httochdilctiptivedocuffint)
<330> Detail on Attempts (broaoDanol ' 

-

Service Quality Standards & Consumer Protection Rules Compliance

24 0531sc510

Functionality in Emergency Situations

240531-sc610

CompanY Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliatesa
Tribal Land Offerings (Y/N)? 1*./
Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? oo
Terms and Condition for Lifeline Customers

Number of Complaints per 1,000 c}4gnters (voice)

Fixed

Mobile

<500>

<510>

<600>

<610>

<700>

<7LO>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Price Cap Carriers, Proceed to Price CaD Additional Documentation WorksheeJ

lncluding Rote-of-Return Coniers oflitiateA with Price Cop Locat Exchonge Corriers

<2000> 
" 

tcheck to indkote @rttli@tion)

<2005> 
(@mpleteoftochedwo*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation worksheet
(check b indicate @rtilicotion)

( co m\lete ottoched w*sheet)<3000>

<3005>

1011412013 Page I
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REDACTED - FOR PUBLIC INSPECTION
PageL2

data Chlis Moody
- Person USAC

in data line <030> 'ot "'12- Number of
'Il].-r-*0, chris ' moo'h'@comporium ' com

Page !2

Address - Email

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFTHEREPoRTINGCARRIERIsFILINGANNUAIREPoRTINGoNITSoWNBEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that l am an ofii.", of .h" ,"p-o*ing .",,1",, ,Y ,",pon.ibillti",.inffiIil,.9 th" 
"*u,".y 

or tt"Iln-pirting requirements for unive'sal seruice support

{iorents: and, to the best o, my kn;;r"ai"Ji"-iiio^ition ,"pon"a on tlrit tot, 
",4 

in tnv 
'tt"ttt'"ns 

it "tt""t"'

10t1412013



REDACTED. FOR PUBLIC INSPECTION
Page 13

Page 13

BO3-326-"1255

in data line <OgO> chrie.moody@comporiun' con

TOBEcoMpLETEDByTHEREpoRTtNGCARR|ER'TFANAGENTTsFILTNGANNUATREPORTSONTHECARRIER'SBEHALF:

____-____H-

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of.Reporting carrier

"i$,T6'.P;::H[l'.#;ffi#;;ffi1;;iens prcvroea to t's autnorizsd

fl3,[t'""*:iffil,i.]:#:ff;':#;-;;ii"i''p'*io"o to ne autrorizea asent is accurate'

John Staurulakis, Inc

Date: 1o/14l2013

ffiss;; CERTTFIED ONLIM

officer: sVP -- ExtrgIn3}j}lgi=
ao3-326-128'7

for this form: 1o / ts / 20a3

f1934,47U.s.c.s55o2,5o3(b),orJineorimprisonment

TO BE COMPTETED BY THE AUTHORIZED AGENT:

ffidtoFileAnnualReportsforcAForUnecipientfinBehalfofReportingca]]ier

@arie$ 
thave provided

']':'lilf [::'TIlXllirffi ilxffi 
ll;tu

John StaurulakiE, Inc'
i LO/L4/2OL3

of Asent: C"*TLED9Y

3014597590

1011412013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

Lancaster Telephone Company 240531 - Line 51 0

LancasterTelephonecompany'sDemonstrationofcompliancewithApplicable

Service Quality Standards and Consumer Protection Rules:

In establishing this certification itrts 2005 ETC Order,r the FCC found that an

ETC must make ..a specific commitment to objective measrrres to protect consumers.,,2

The FCC found that for wireless ETCs, compliance with cTIA',s Consumer code for

Wireless Service would satisfy this requirement and that the sufficiency of other

cofirmitments would be considered on a case-by-case basis.3 In this context, the FCC

stated,..totheextentawirelineorwirelessETCapplicantissubjecttoconsumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

LancasterTelephoneCompany(..Company,')herebycertifiesthatitisin

compliancewithapplicableservicequalitystandardsandconsumerprotectionrules.The

Company is subject to consumer protection obligations under both federal and South

Carolina state law. These obligations include, but are not limited to, the following: (1)

frling a Local Exchange Tariffpursuant to the requirements of the Public Service

CommissionofsouthCarolinawhichdiscloserates,andtermsandconditionsofservice

to customers (section lo3-612.2.1of the South carolina code of Regulations); (2)

adherence to state consumer protection requirements governing telephone providers

ffi",,alService,CCDocketNo,96-45,Reportandorder,FCC05-46(rel.Mar.
t7,2OO5) (*2005 ETC Order-)'
2 Id. atpara.28- ^ 1- ---:-^1^^^ ^^*:-ro acrea rn. ,.fl \ disclose rates and terms of
3 Id. TlteFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose

service to customers; (2j ;;; 
"""1"ur" -up. ,t oiuio! tuit"'" service is generally available; (3) provide contract

terms to customers and confirm changes i"."-i;; Aiurio* a trial perioi for new service; (5) provide specific

disclosures in advertising; (6) separately identirycamer charges from taxes on billing statements; (7) 
Ito'i.9: -,,^^.

customers the right to t"ilirut" ,"*ice for chang", to 
"o"ttuit 

terms; (8) provide *"1v i:::::i:customer 
servlce;

(9) promptly respond to "o*r*", 
irrqoi.i", *aiot"pfuit't" '"""i""a 

frorn-government agencies; and (10) abide by

;iffii";;*tiction of consumer privacy'" Id' atll.' 77'
a Id. atn.72.
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whichgovernstandardsandQualityofService(Sectionst03-661,|03-662,and103-663

ofthesouthCarolinaCodeofRegulations);CustomerRelations,includingbilling,

deposits,discontinuanceandterminationofservice(Sections103-620through103.633

of the South carolina code of Regulations); Engineering and Safety standards (sections

103-640through|03-646and103.670throughlo3-6T2ofthesouthCarolinaCodeof

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the south

Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619

of the South carolina code of Regulations) and customer complaints (Section 103-628

of the south Carolina Code of Regulations); (3) truth-in-billing requirements (Section

103-622.lofthesouthcarolinacodeofRegulations);and(a)CPNI'RedFlagRulesand

other applicable federal and state requirements goveming the protection of customers'

PrivacY.



REDACTED. FOR PUBLIC INSPECTION
Lancaster Telephone Company 240531 - Line 610

Lancaster Telephone Company's Demonstration of Abitity to Function in

Emergency Situations

Lancaster Telephone Company ("Company") hereby certifies that it is able to

function in emergency situations as set forth in 47 c.F.R. $ 5a.202(a)(2)1 and Section

l}3-646of the South Carolina Code of Regulations. The Company's network is

designed to remain functional in emergency situations without an external power source,

is able to reroute traffic around damaged facilities, and is capable of managing traffic

spikes resulting from emergency situations as required by Section 5a'202(a)(2) and

Section 103-646of the South Carolina Code of Regulations. The Company can change

call routing translations as needed to reroute traffrc around damaged facilities. Changing

call routing translations will also allow the Company to manage traffic spikes throughout

its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

Length of run time is determined by the equipment serving the area and the number of

customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to fuel'

r Section sa.2o2(a)(z)requires ETCs that are designated by the commission to "demonstrate its ability to remain

functional in emergency situations, includrng a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffrc around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations'"
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